UPDATE OF DETAILS IN RELATION TO YOUR APPLICATION FOR 
SOCIAL HOUSING SUPPORT 

FREQUENTLY ASKED QUESTIONS
1. What is the social housing assessment?  

All Local Authorities are required by the Department of Housing, Planning and Local Government to complete a Social Housing Assessment for everyone who has applied for inclusion on the Social Housing Support List.

This means we have to begin the process of reassessing all applicants for Social Housing Support.	

2.  Why do we need you to submit this form? 
We need you to confirm that you are still interested in social housing support with us.  When you complete the survey we will reassess your household’s application to ensure you have a continuing need for housing. 
3.  What do I have to do?

You must complete the survey online at https://.dlrcoco.citizenspace.com by Tuesday 18th June 2019 

If you do not complete the survey, we will assume you are no longer interested in remaining on the Social Housing Support List and your file will be closed.

Please read the questions carefully.  You may not have to fill in all sections. You do not have to send any supporting documents at this time; they may be requested at a later date. 

4.  What will this mean for me as an existing Social Housing Support applicant?

You must be eligible and have a need for social housing support under current regulations to be considered for an offer of social housing support. In completing the survey you will be confirming your details in relation to your continuing need for social housing support.  We may require you to submit documentary verification at a later date. 
[bookmark: _GoBack]5.  What income details are required?
Income must be submitted for all adults included on the Social Housing Application.          
6.  Will the reassessment affect my position on the Social Housing Support list?
The position of people on the list may change following reassessment. 
7.  Could I be removed from the list?
You will only be removed from the Social Housing Support list if you are no longer eligible and/or not in need of social housing support under the housing regulations.
Also, if you do not complete the survey by Tuesday 18th June 2019, we will assume you are no longer interested in remaining on the Social Housing Support List and your file will be closed.
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