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Appendix B  
  

Introduction to Urban Design Code: Controls and Guidelines Town Centre Core 

and Town Centre Environs  

  

  

The Urban Design Code is a concise illustrated set of urban design requirements for the 

physical development of the Town Centre Core and Environs. It is intended to provide 

maximum clarity about design expectations, while providing a suitable amount of 

flexibility, where justified. It provides greater detail in the form of control mechanisms 

and guidance for the Superblocks, and key spaces and streets in the Town Centre Core 

and Environs.   

  

This Code for the Cherrywood Town Centre Core and Environs comprises three elements 

namely the,  

• Superblock code – setting out the essential urban design parameters for larger 

Superblocks, which comprise a set of Parcels,  

• Street code – setting out essential urban design parameters for selected streets, and   

• Urban Space code –setting out essential urban design parameters for selected spaces. 

 

Superblock Code   

  

The Superblocks in Cherrywood Town Centre are distinct development areas defined by 

perimeter, link streets and/or higher-level open spaces. There are 9 no. Superblocks in 

the Town Centre, - 4 no. in the Town Centre Core and 5 no. in the Town Centre Environs. 

The Superblocks are coded TCC for Town Centre Core (i.e. TCC1-4) and TCE for Town 

Centre Environs (i.e. TCE 1-5). TCE5 is part of a larger superblock, the greater part of 

which lies outside the Town Centre. (See Figure 1 below).  

  

Figure 1: Town Centre Core and Town Centre Environs Superblocks   

  



The Superblocks are divided into smaller discrete Parcels, which can be developed on a 

phased basis. Parcels typically contain individual urban blocks (the net developable area 

within a Parcel) and an appropriate portion of surrounding streets and spaces (typically 

to the centre line of adjoining streets and spaces). Higher-level/strategic routes and 

spaces surrounding Superblocks are excluded from Parcels.  

  

Figure 2: Town Centre Core and Town Centre Environs Parcels  

  

  

Parameters and guidance for development are provided at Superblock level, rather than 

the individual urban block level. This allows flexibility in delivering quality development 

and design solutions. The Urban Design Code sets out specific parameters and guidance 

on the nature, extent and distribution of development within the Superblock. Important 

streets and spaces, located within and between Superblocks, are included in the Street 

Code and the Urban Space Code.  

  

The Superblock Code describes the Superblock location within the overall Town Centre, 

its critical areas, dimensions and attributes. It guides with regard to the following essential 

parameters in graphic and/or numerical terms :  

  

• Land use mix and overall use distribution and block frontage use;  

• Routes and space structure and hierarchy including fixed and flexible street and space 

centre lines, street and space enclosure ratios;  



• Access and mobility for all modes including vehicular access and car parking, loading, 

servicing and maintenance, emergency access;  

• Urban form, including urban block structure, fixed and flexible building lines and 

frontages, massing, continuity and enclosure, and urban grain (plot and building);   

• Urban scale including general massing and volumes, building height parameters, taller 

and landmark buildings; and  

• Development capacity including plot ratio and gross floorspace ranges.  
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PART 1 Concepts and Masterplan 
1.1 Town Centre urban design concepts 

The Town Centre concepts provide the essential rationale for the masterplan, code and 

guidelines. They are nested within the larger Cherrywood concepts. The concepts have 

evolved from early-stage, spatial concepts, and later, urban design concept options. 

The essential Town Centre urban design concepts are: 

• Function and land use. 

• Routes and movement. 

• Urban block and grain. 

• Urban scale and building height; and 

• Landscape and GI. 

 
1.1.1 Function and land use 

The higher level purpose and function of the Town Centre as a rich and diverse district centre 

is underpinned by the CPS. In this review, the rationale behind land use mix in the Town Centre 

is based on two distinctive elements (Figure 1): 

• The Town Centre Core (TCC); and 

• The Town Centre Environs (TCE). 
 
 

Figure 1. Overall function concept 
 

Overall land use concept 

While both will provide for mixed use, the range, mix and intensity of use will be greater in the 

TCC. To provide for smoother transition between the TCC and the TCE, the use mix for the 

TCC will apply to both sides of Cherrywood Avenue. The key land use categories in the Town 

Centre have been determined as part of the broader plan preparation process. Within each 

category an appropriate range of specific uses (based on the land use matrices in the current 

CPS) is provided by the Development Agency. 

 
The land use categories for the Town Centre are: 

• Residential; 

• Retail and services; 

• Strategic Urban Employment (SUE) (Town Centre Environs); 

• UrbComm (Town Centre Core); 

• Leisure, Recreation and Tourism; and 

• Civic and Community. 
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Land use for the TCE is based on a revised HIE land use category – Strategic Urban 

Employment (SUE). This provides an increased range of permitted uses. 

Land use distribution is further refined here by urban block and block frontage. Further 

refinement of land use distribution by block and level is provided in the Urban Design Code. 

The overall urban design concept for land use is described by frontage (Figures 1 and 2) and 

includes: 

• A level of mixed use across all urban blocks in the Town Centre Core and immediately 

adjacent to the Town Centre Core. 

• Mixed use across the Town Centre Environs within the scope of SUE designation. 

• A retail and services hub connected to all areas of the Town Centre - focussed on two 

new focal spaces connected by a new, vibrant retail and service, and mixed use spine. 

• Mixed use streets and spaces along the main routes of the town centre - connected to 

the retail and services core. 

• Enhanced residential use, focused on internal streets and spaces, mixed use streets 

and spaces, and within the retail and services hub. 

• Important civic and community use with supporting mixed use. 

• Substantial recreation, leisure and tourism uses to boost the District Centre function 

and to deliver richness in the use mix of the Town Centre Core. 

• Potential for appropriate basement uses in the TCC. 

• Flexible and adaptable uses in the Town Centre Environs within the SUE designation. 
 
 

Figure 2. Overall concept for land use in the Town Centre 
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Figure 3. Overall concept for basement land use in the Town Centre 
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1.1.2 Routes and movement 

The route concept (Figure 4) provides the basic network of streets and spaces to support 

sustainable mobility in the Town Centre. The concept is informed by current statutory guidance 

and best practice. It is designed to provide for priority for pedestrians, cyclists and public 

transport, with a focus on the needs of the residents and users of streets and spaces. 

 
The route structure is connected to the established and partially delivered route structure in the 

Town Centre and surrounding areas. It is based on the route designations and principles of the 

CPS and DMURS. The movement concept aligns the concept with the new route structure 

(Figure 4). It includes all modes of urban movement. It also includes general access, loading 

and servicing and car parking (Figure 5). 

 
The basic ordering of the street and space network is based on deformed grids in each 

superblock connecting (visually and/or physically) across link routes. The grid provides for a 

highly permeable urban fabric, which provides stand-alone and independently developable 

urban blocks. Ensuring good connections between superblocks and across link streets will 

require careful consideration of the location, frequency and nature of crossings and junctions . 

 
The route and space concept can be summarised as follows: 

• A permeable and filtered route structure for the Town Centre, designed in accordance 

with DMURS principles, prioritising walkability, legibility and safety. 

• A clear hierarchy of streets and spaces, integrated with the surrounding link route 

network, including Wyattville Link Road, Beckett Road, Cherrywood Avenue, Grand 

Parade, Tully Vale Road and Bishop Street. 

• A legible, distorted grid of connected streets and spaces, with strong continuity of 

frontage and enclosure. 

• Pedestrian and cycle priority within the Town Centre Core, with shared access on local 
streets and spaces. 

• A finer-grain, permeable network of local streets within Town Centre superblocks, 
supporting accessibility, adaptability and active frontage. 

• Improved connections and junctions between all superblocks and surrounding areas 

across key link streets. 

• A new Cherrywood Main Street forming the commercial and civic spine of the Town 

Centre, anchored by Cherrywood Square (TCC1) and Civic Square (TCC3) and 

connected by a new pedestrian and cycle bridge across Wyattville Link Road. 

• Integration of ramps, terraces and platforms along both sides of Wyattville Link Road 

to ensure universal access and seamless movement between the Main Street Bridge, 

Grand Parade Bridge and adjoining streets. 
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Figure 4. Town Centre route concept 
 
 

Figure 5. Town Centre movement concept 
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1.1.3 GI, landscape and urban space 

The larger GI, landscape and urban space concept brings together the elements of the natural, 

rural and urban environments within a distinctive and legible structure. The urban landscape 

includes the urban spaces and streets and routes of the Town Centre in a single integrated 

network, that augments and defines the route network. 

 
The landscape and GI urban design concept sits with a larger concept for landscape and GI for 

Cherrywood (including the Cherrywood Greenway). 

 
The urban design concept can be summarised as follows: 

• Multi-purpose network hubs that takes on many different landscape forms within a 

rural to urban profile. 

• A multi-purpose concept contributing to biodiversity enhancement, local movement, 

amenity and recreation, and surface water management. 

• A network connecting the landscape urban streets and spaces, strategic open spaces 

and the surrounding countryside and natural assets. 

• New corridors characterised as attractive, continuous and connected tree-lined and 

planted avenues. 

• A new network of focal urban spaces which are ultimately connected to the larger 

landscape. 

• Integration of the local and amenity walking and cycling network. 

• Integration and extension of the planned surface water management objectives into 

the new urban landscape. 

• Strategic, local and amenity cycle routes within the green infrastructure network. 
 
 
 
 

Figure 6. Town Centre landscape and GI concept 
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1.1.4 Urban block, grain and frontage 

The urban design concepts describe the essential elements of the physical structure of the 

Town Centre. Urban form is a critical component of this structure, with the configuration of 

urban blocks, grain and frontages playing a defining role in shaping character, legibility, 

adaptability and long-term viability. 

 
The Town Centre block structure is derived from the superblock framework and is 

established prior to, and independently of, individual building design. This ensures that block 

structure reinforces the performance of the wider Town Centre, integrates with surrounding 

existing and planned urban blocks, and supports a coherent relationship between streets, 

spaces and development parcels. The pattern of urban blocks has evolved iteratively 

alongside the route structure and landscape and green infrastructure concepts, with 

permeability and connectivity balanced against the need to deliver viable and adaptable urban 

blocks. 

 
Urban grain refers to the pattern and scale of development within streets and blocks. A mix of 

urban grain is a key factor in supporting diversity, adaptability and resilience in Town Centres, 

enabling a range of uses, building types and development formats over time. Within this 

framework, the subdivision of blocks into urban plots provides a critical means of achieving 

fine grain and supporting long-term change, particularly within the Town Centre Core. 

 
Frontage structure is an essential component of the urban block concept. The Town Centre is 

characterised by coherent and legible building lines that reinforce street continuity, enclosure 

and active edges. These building lines respond to the role of streets and spaces within the 

movement hierarchy and to the nature of adjoining uses, ensuring that frontages contribute 

positively to public realm quality and urban legibility. 

 
In summary, the urban block, grain and frontage concept for the Town Centre is characterised 

by: 

• the articulation of superblocks into a distorted grid of compact urban blocks; 

• a range of block sizes and configurations to support development intensity, 

permeability and adaptability; 

• perimeter urban blocks that reinforce continuity and enclosure of streets and spaces; 

• the introduction of finer urban grain within selected blocks in the Town Centre Core, 

including along Cherrywood Main Street and key civic spaces; and 

• a coherent approach to frontages and building lines that supports legibility, activity and 
high-quality public realm 
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Figure 8. Town Centre key frontages to link routes and key spaces 

Figure 7. Town Centre parcel structure 
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1.1.5 Urban scale and building height 

The urban scale of the Town Centre reflects its role as a District Centre within the settlement 

structure of the County and the wider metropolitan area. The approach to scale and building 

height is informed by national, regional and local policy and guidance, and by reference to 

successful town centres of comparable role and function. The objective is to reinforce a 

coherent urban scale while allowing sufficient flexibility to support a range of development 

approaches and long-term adaptability. 

 
Cherrywood Town Centre is intended to be distinctly urban in character, while remaining 

broadly within a human-scaled place. Urban scale varies across the Town Centre in response 

to centrality, accessibility, street type and frontage importance, with the Town Centre Core 

accommodating a greater overall intensity than the Town Centre Environs. Building height is 

therefore used as a spatial and urban design tool, rather than as a uniform or block-based 

control. 

 
A wider range of building heights is applied to allow for diversity in development form and 

typology and to ensure that height is carefully considered on all frontages of each urban block. 

In general terms, development within superblocks is expected to fall within a 3 to 6 storey 

range, providing a consistent urban scale that supports enclosure, daylight access and active 

frontages across both primary and secondary streets. 

 
At the outer frontages or ‘crusts’ of superblocks, along important frontages and link streets, a 

broader height range of 3 to 8 storeys is provided. This allows scale to respond to wider 

streets, higher movement intensity and more prominent urban conditions, while still 

maintaining a coherent relationship with adjoining streets, spaces and blocks. 

 
Taller buildings are envisaged only in selected and specific locations, where they serve to 

accentuate key urban locations, support legibility and mark important intersections or nodes. 

Such buildings are intended to sit above the prevailing context building height, rather than 

establish a new general scale, and are primarily associated with major routes and 

intersections, including those along Grand Parade. Their siting, form and massing must 

reinforce the overall urban structure and avoid over-dominance of streets, civic spaces or 

adjoining development. 

 
Overall, the approach to urban scale and building height is characterised by: 

• the use of building height to reinforce urban structure, hierarchy and legibility; 

• a general 3 to 6 storey urban scale within superblocks; 

• a broader 3 to 8 storey range at superblock edges and key frontages to accommodate 

more prominent urban conditions; and 

• the selective use of taller elements to mark important locations, while remaining within 

the wider Town Centre visual environment. 
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Figure 9. Town Centre building heights and levels 
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1.2 Masterplan 

The masterplan shows the indicative, integrated urban and landscape structure for the lands 

and an overall approach to the layout and design of development of Cherrywood Town Centre. 

It is developed from the larger spatial concepts for Cherrywood, and the urban design concepts 

for the Town Centre. It is also informed by urban design and related guidance and best practice, 

and the set of social, economic and environmental considerations surrounding this review. 

 
The masterplan is prescriptive around key parameters where consistency and quality of 

approach is essential. The masterplan shows an indicative two-dimensional framework of 

building placement and massing across the Town Centre, based on key parameters for 

determining location, extent and scale of development (See Code and Guidelines for more 

details on these parameters). 

 
The masterplan shows the importance of coherence and continuity of urban form in creating 

legible streets and spaces, and as a basis for a unique sense of place and image for Cherrywood 

Town Centre. The alignment of streets, blocks and building frontages is a critical element in 

successful and coherent masterplanning across the Town Centre. Fixed and flexible street and 

space frontages and building lines are used to establish appropriate street positions and 

coherence (further detailed in the Code and Guidelines). 

 
The three-dimensional aspect of the masterplan is described by a series of transections 

through the Town Centre (Core and Environs) and an indicative 3-D model. This shows an 

indicative approach to the built form, scale and character in the development of the Town 

Centre. 
 

 

 

Figure 10. Town Centre Masterplan
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1.2.1 Key masterplanning elements 

The division of the superblocks into indicative urban blocks (within parcels) and the 

establishment of fixed and flexible building lines and streetwall are essential aspects of the 

masterplan, that are in turn critical to the Code and Guidelines for the Town Centre. 
 
 

 

Figure 11. Building lines and streetwall for the masterplan 
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1.2.2 Transections 

A grid of indicative transects spans the Town Centre, clarifying the essential relationship 

between the topography, proposed and existing development, streets and spaces and other 

critical, physical elements. 
 

Figure 12. Location of the transections 

 

 
Figure 13. Transection A-A 

 

 

Figure 14. Transection B-B 

 

 
Figure 15. Transection C-C 

 

 

Figure 16. Transection D-D 
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Figure 17. Images of the 3D Model of the Town Centre 
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Part 2 Urban Design Code 

Urban design codes support the delivery of the principles of sustainable settlements and 

principles of good urban design and placemaking (as set out in statutory plans, policy and 

guidance). Codes are tailored to reflect local conditions and context, and the underpinning 

spatial and urban design concepts. They provide maximum clarity about design expectations, 

while providing a suitable amount of flexibility, where justified. 

 
This code comprises two aspects that must be read in conjunction with each other: 

• Controls (with fixed and flexible parameters as set out in section 2.3); and 

• Guidelines (guidance for meeting the code parameters and satisfying flexible 

requirements, as set out in Part 3). 

 
The controls are a concise, illustrated set of urban design requirements. They are visual and 

numerical and, wherever necessary, provides specific, fixed and flexible parameters for the 

physical development of the Town Centre. This controls are provided for three key 

masterplan elements (Figure 18): 

 

• Superblocks– setting out the essential urban design parameters for larger quadrants; 

• Key streets and street types – setting out essential urban design parameters for 

selected streets and street types; and 

• Key urban spaces – setting out essential urban design parameters for selected 

spaces. 
 
 
 

 
 
 

Figure 18. Controls for masterplan elements 
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2.1  Control Parameters 

Table 1 explains the control parameters and their purpose. 

 
Parameter Purpose 

Plot ratio Provides a range (min to max) for gross permissible floorspace in each 

superblock/undeveloped area of superblock (i.e. Gross floorspace divided by 

gross superblock area). 

Parcels Breakdown of superblock into smaller to developable portions. Aspects of 
parcels are flexible where flexibility is allowed for local street positioning. 

Urban blocks The indicative configuration of urban blocks within the parcels of the 

superblock. Urban blocks are a fundamental urban structuring element. The 
perimeter block is the most robust adaptable typology for masterplanning. 

Frontage This is the interface of buildings with the street and space. Fixed and flexible 

frontages are used to control or guide function, building line, street and space 
dimensions, and building continuity and enclosure. 

Streetwall The continuity of building frontage to the street with urban blocks. This can 

allow for a fully continuous streetwall (100%) or partially continuous (or open) 

streetwall with different values (in the case of this code; 90-100%, and 80- 
100%) on designated frontages. 

Routes The network and hierarchy of streets and spaces base don DMURS typologies. 

Movement Indicative network of movement and points of access for all modes. 

Landscape and urban 
space 

The network and hierarchy of landscape and urban space elements. 

Urban grain The pattern and fineness of elements of urban form including the urban block 

and the urban plot. Mixed urban grain is typical of the town centre, along with 

fine urban grain, which supports greater building diversity and use mix. Fine 

plot grain supports mixed use on important civic frontages and helps in dealing 

with sloping streets and spaces. 

Building height Overall minimum to maximum building height range to frontages and for 

indicative massing. 

Indicative massing An indication of how the massing of development should be approached to 

meet the code parameters. 

Target ground levels Flexible ground levels that should be targeted, to ensure unbroken continuity of 

street and space surfaces, appropriate street and space gradients, and 

matching ground floor threshold and street and space levels. Target levels 
have regard to existing fixed levels and existing and proposed bridge levels. 

Centre lines Fixed and flexible centre lines are included for important fixed elements to 

provide for the appropriate positioning and alignment and design of streets and 

spaces. 

Modelling Indicative 3-D modelling of the development massing to assist in 

understanding the parameters of the code and important aspects of scale and 
urban form. 

Sections Street and space sections showing critical enclosure (building height to street 
and space width) relationships and basic design considerations. 

Transections Longer indicative sections through the Town Centre, showing the relationship 

between superblocks, urban blocks, building massing and urban streets and 
spaces. 

 
Table 1. The purpose of the control parameters 
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2.2  Superblocks 

The superblocks in Cherrywood Town Centre are large and distinct development areas defined 

by perimeter link streets and/or higher-level open spaces. Superblocks may consist of 

undeveloped areas, developed areas completed under the pre-review provisions of the CPS, 

and redevelopment areas that were developed from earlier phases of development. There are 

9 superblocks in the Town Centre: 4 superblocks in the Town Centre Core and 5 superblocks 

in the Town Centre Environs. The superblocks are coded TCC for Town Centre Core (i.e. 

TCC1-4) and TCE for Town Centre Environs (i.e. TCE1-5). TCE5 is part of a larger superblock, 

the greater part of which lies outside the Town Centre. 

 
Superblocks are divided into smaller, individual parcels, which have flexible aspects and can be 

developed on a phased basis. The parcels also allow intensity of development and 

development capacity to be better understood and monitored. Parcels typically contain 

individual urban blocks (the net developable area within a parcel) and an appropriate portion of 

surrounding streets and spaces (typically to the centre line of adjoining streets and spaces). 

Higher-level/strategic routes and spaces surrounding superblocks (such as Cherrywood Main 

Street, Cherrywood Square and Civic Square) are excluded from the parcels. 

 
Fixed and flexible parameters development are provided at superblock level, rather than for the 

individual urban block. This allows flexibility in delivering quality development and urban design 

solutions. Importantly, the code sets out specific fixed parameters for aspects of the nature, 

extent and distribution of development within the superblock. The superblock code describes 

the superblock location within the Town Centre, its critical development areas, dimensions and 

attributes. It includes the following essential parameters in graphic and/or numerical terms: 

• Land use mix and overall use distribution and indicative block frontage use. 

• Routes and space structure and hierarchy including fixed and flexible street and space 

centre lines, street and space enclosure ratios. 

• Access and mobility for all modes including vehicular access and car parking, loading, 

servicing and maintenance, emergency access. 

• Urban form including urban block structure, fixed and flexible building frontages, 

indicative massing, continuity and enclosure, and urban grain (plot and building). 

• Urban scale including general massing and volumes, building height parameters, and 

taller, landmark buildings. 

• Development capacity in the form of plot ratio range for the superblock. 
 
 

Figure 19. Town Centre superblocks showing undeveloped, developed and redevelopment 

areas. 
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2.3  Controls 

 
Follow: 



19  

Town Centre Core 

Superblock TCC1 

Area (ha.) 4.33 (including TCC1A 1.23ha, and TCC1B 3.10ha) 

Land use TCC uses 

Plot ratio range TCC1A: 1.8:1 to 2.3:1 (Completed under CPS 2014-2023 

provisions) 

TCC1B: 2.4:1 to 2.8:1 

Urban scale General range: 3-8 storeys 

Higher buildings: 10-14 storeys 

Parcels TCC1A/1-3 (completed) 

TCC1B/1-6 
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Routes Movement Legend 

 

 

 

 

 

 
 

 

 

 

 

 
 
 

 

Land use – indicative Building line and streetwall 

 

 

 

 

Building height and levels 
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Masterplan – indicative 

 

  

Massing – indicative 
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Town Centre Core 

Superblock TCC2 

Area (ha.) 2.16 (TCC2A: 1.62 ha. completed under CPS 2014-2023 

provisions, and TCC2B: 0.54 ha.) 

Land use TCC uses 

Plot ratio range 2.4 -2.8:1 

Urban scale General range: 4-8 storeys 

Higher buildings: 10-14 storeys 

Parcels TCC2A (developed) 

TCC2B-1 
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Routes Movement Legend 

 

 

 

 

 

 
 

 

 

 

 

 
 

 

Land use - indicative Streetwall 

 

 

 

 

Building height and levels 
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Masterplan – indicative 

 

  

Massing – indicative 

 

 

  



25  

Town Centre Core 

Superblock TCC3 

Area (ha.) 5.38 (undeveloped) 

Land use TCC uses 

Plot ratio range 2.4 -2.8:1 

Urban scale General range: 4-8 storeys 

Higher buildings: 10-14 storeys 

Parcels TCC3/1-9 (undeveloped) 
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Routes Movement Legend 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

Land use - indicative Streetwall 

 

 

 

 

Building height and target levels 
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Masterplan – indicative 

 

  

Massing – indicative 
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Town Centre Core 

Superblock TCC4 

Area (ha.) 4.12 (comprising 2.71 ha. completed under CPS 2014-2023 

provisions; and 1.41 ha. undeveloped/redevelopment) 

Land use TCC uses 

Plot ratio range 2.4 -2.8:1 

Urban scale General range: 4-8 storeys 

Higher buildings: 10-14 storeys 

Parcels TCC4 (3 parcels developed) 

TCC4A-1, TCC4C-1, TCC4C-2, undeveloped/redevelopment 
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Routes Movement Legend 

 

 

 

 

 

 
 

 

 

 

 

 
 
 

 

Land use – indicative Streetwall 

 

 

 

 

Building height and levels 
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Masterplan – indicative 

 

  

Massing – indicative 
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Town Centre Environs 

Superblock TCE1 

Area (ha.) 1.72 (1.35 ha. completed under CPS 2014-2023 provisions, and 

0.37 ha. TCE2B-1) 

Land use TCE uses 

Incorporating TCC uses to Cherrywood Avenue frontage 

Plot ratio range 1.5 - 2.0:1 

Urban scale General range: 3-8 storeys 

Parcels TCE1/1-6 
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Routes Movement Legend 

 

 

 

 

 

 
 

 

 

 

 

 
 
 

 

Land use - indicative Streetwall 

 

 

 

 

Building height and levels 

 

 


























































































































































